A SHORT PRIMER
ON
NURSING HOME MINISTRY

If you are one of those Type A personalities driven to cut right to the chase, then we
have provided this document for you. Of course, we believe this would be a good "first"
read for anyone setting out on the exciting ministry in the mission field of long-term
care. These thoughts come out of our experiences in nursing home ministry that began
more than fifty years ago.

The Field

For many underlying reasons, some good and some not so good, our modern western
civilization has organized itself in such a way as to create an institutionalized population
in our midst. This division of our culture is composed of people who receive life
sustaining care on a long-term basis (thus, "long-term care" or "LTC"). In using the
terms "nursing home ministry" or "care center ministry" we refer to a broad category of
long-term care settings which include retirement homes, assisted living facilities and
nursing homes.

The population of a local care facility will often accurately reflect the ethnic, religious and
cultural diversity of the community that surrounds it. Therefore, of particular importance
to the Christian volunteer, he or she must be prepared to accommodate an
interdenominational group of believers to whom they will be expected to minister. Of
course, people living in long-term care would be typically older and more mentally
and/or physically infirm than the general population. This being said, the Christian
volunteer should also be aware that there is a trend, especially in nursing homes,
toward a growing contingent of middle-aged and young adult residents.

The Calling

Just about any healthy child of God understands the Lord's heart of compassion for the
elderly and the infirm, including those who live in long-term care communities. The
people in this division of our society have unique physical, psychological and emotional
characteristics but they share a common humanity with us all - and they are a true
mission field which is right down the street from where we live and worship. In our
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experience the most successful and faithful nursing home missionaries who labor in this
field take their volunteering as a specific assignment for them from the Lord Jesus
Christ. Therefore, we encourage you to take time for prayerful, sincere consideration as
you prepare to make a commitment to serve in the long-term care arena. If in your heart
you feel the Lord's calling to minister in nursing homes, it will be a great strength to you
and will benefit the quality and the effectiveness of your labor there for Him.

The Invitation

You are in the nursing home because the staff believes some of the residents want you
there, whether it be to call Bingo or preach the Gospel of Jesus Christ. Plain and
simple. You are a guest in the facility and you must conduct yourself accordingly. They
can ask you to leave if you abuse your invitation. Your responsibility as an ambassador
for Christ requires you to be sensitive to the authority of the staff and the personalities
and denominational preferences of the residents. Pray.

The Message

As we have already mentioned, every Christian congregation in every facility we have
ever ministered in has been interdenominational. Therefore, since the Christian
volunteer is there only by permission, you must lean completely on the Lord to lead you
in sharing His message and you must exercise the utmost wisdom in the choice of your
words. We know this sounds a little intimidating, but it is better to go in with your eyes
open than to make some big mistakes with a presumptuous, prejudicial attitude. Pray.

Though the long-term care population has unique demographics, the spiritual needs of a
human being are the same in a nursing home as in the local congregation. The
Christian message we share as missionaries in care centers is as important as the
"Sunday Morning Message" in your home church. Do not automatically "dumb down"
the thoughts you share in the care facility just because the residents are elderly or
infirm. Many nursing home residents have known the Lord longer and are far more
mature in their faith than other Christians. There will be some who attend "church
services" that are actually "young" believers. In one-on-one encounters, you will find
Christians who have walked many years with our Lord who now face doubts and fears
and anger caused by the suffering, loneliness and deprivation thrust upon them. A few
who may be open to your ministry do not know Christ as their Savior at all. Wherever
each individual to whom you minister is in their personal relationship with Christ, they all
need challenging in their walk with the Lord and encouragement in their faith in Christ as
much as you do. To a great extent, the main differences between them and any other
group of believers is the set of overwhelming struggles and trying circumstances that
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they encounter in the place that they now must call "home." Fashion your words to
accommodate their unique setting and the unique problems they face, but allow the Lord
to lead you as you seek to share with your "flock" His Word. You have a very important
job to do as Christ's messenger to the nursing home. Prayerfully, lovingly, boldly - with
humility, kindness and patience - give them the message that they need, the message
that the Lord impresses on you to give them.

The Songs

This is a tough one. The more elderly your audience the more attuned they tend to be
to the old, traditional hymns like "How Firm a Foundation." This being said, there still
seems to be a generally good reception for the traditional Christian songs, no matter the
audience in the nursing home. On the other hand, some Christian volunteers find a
more modern sound to be perfectly acceptable to their "congregation." As the
population of the typical nursing home is getting younger, and as the older generation
passes on, more and more are not going to recognize the old hymns. So, you will have
to be sensitive to your residents and see what style of Christian music ministers to
them. Let the Lord lead you. You do not want your own musical appetites to be a
distraction from what He has sent you there to do. Pray.

Note: In your choice of more recent Christian music, you must be mindful of the legal
issues of using copyrighted material. The advantage of the older hymns is that there is
an ample supply of them in the public domain. As a free resource for Christian music
produced specifically for long-term care, we refer you to our free offering of "Favorite
Hymns of Grace" which you can find on our website at
http://christianconcourse.org/Favorite_ Hymns_of_Grace.htm .

The Boundaries

Yes, you can do all things through Christ who strengthens you. But itis very easy to
over-extend yourself when laboring for a good cause that you love and are excited
about. You must use wisdom when making commitments for volunteering in long-term
care. Do not commit to every minute you can spare - it is better to give yourself plenty
of slack, especially if you are new to this volunteering thing. You still need to cut the
grass and go to the grocery store and you still need down-time to relax.

Also, circumstances change. Your health may take a dive. Your finances may change.
The other volunteers on whom you are depending may need to move on. Your home
situation may change. Someone in your family may need more of your time. We are
not saying you cannot trust the Lord, but you must ask Him to give you wisdom in the
practical application of His calling. Don't forget, He loves you too! So, when you make

Page 3

© Copyright, 2015, Christian Concourse Ministries, Inc., Norfolk, VA. All rights reserved.
Copies permitted for training volunteers in long-term care ministry.
Web: www.christianconcourse.org Email: chco@christianconcourse.org Phone: 757-714-3133



a commitment to the staff or to the residents of a facility to do a regular service or one-
on-ones, be sure they understand that you will need to re-evaluate the level of your
participation in six-months or a year. This will be important especially if you are closely
involved with a resident in a one-on-one relationship. They need to know, up front, that
you may not always be able to be there. This is still a very difficult issue, but you may
avert a lot of stress and hurt feelings in the future if you address these things going in.

The Guidelines

We provide the following list of pointers for visiting a long-term care center, or doing any
kind of nursing home ministry, to help you focus on some of the important practical
issues of courtesy and protocol. The well-being of the residents is our foremost
concern, as, we are sure, it is with you. Though not laws, these guidelines should be
familiar to you and they should reflect your general attitude when volunteering in a care
center.

1) Remind yourself as you enter the facility, that you are a visitor in the home of private
citizens and you are there by their leave.

2) When giving food, candy, and drinks, be sure you are informed of any health
conditions that may restrict a resident's diet.

3) Allow an LTC resident to be sad or upset. Validate their feelings out of respect for
them as a person. If you want to cheer them, redirect their thoughts on the same subject
rather than trying to change the subject.

4) Do not presume to know a resident's state of mind.

5) Do not confront the resident with your questions about dementia. If necessary, ask
the professional care-giver on staff about a specific resident's lucidness. Most
importantly, personally get to know their level of awareness through a relationship based
on your patience and understanding.

6) Some LTC residents will not remember being told previously about significant events
or facts. Their reaction to "old" information will often be as though they are hearing it for
the first time. For example, grief over the news that a loved one has passed away may
be equally intense each time the news is discussed. Therefore, in such cases, do not lie
to them but focus on helping them deal with their FEELINGS AT THE PRESENT TIME
rather then being sure they have all the information exactly right. This is called
Validation Therapy.

7) Speak to each facility resident by name, making a point to know how each resident
wants to be addressed (i. e., Mr. / Mrs. / Dr. / Rev. / etc.).
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8) Do not presume that a nursing home resident knows your name. Though they will
usually remember your face they want to talk to you by name. Help them avoid
frustration by mentioning your name early in the conversation.

9) To most care center residents, touch is a very important communicator of genuine
concern, personal affirmation and sincere affection. On the other hand, you should be
sensitive to the fact that some residents are uncomfortable with being touched.

10) Due to immobility, poor hearing and reduced peripheral vision, elderly residents
have difficulty changing their direction of focus when someone approaches on the side
or from the back. Therefore, draw near to them from the front and speak to them face to
face.

11) When speaking to a resident, pronounce your words distinctly and with a clear
voice. Use no greater volume than is necessary for them to understand you plainly.

12) Do not use baby talk in your conversation.

13) Ask open-ended questions to encourage conversation. LISTEN!!! No matter what
your role in the facility, be quick to listen to the resident.

14) Give them as much control of the conversation or activity as possible.

15) Before moving someone in a wheelchair always ask or tell them where they are
going. In this way, being polite and considerate, you may also prevent hand or foot
injury.

16) Most LTC residents in the United States consider themselves Christians and many
are stronger in their faith in Jesus than you are. Be careful not to "talk down" to them.

17) Avoid making a commitment unless you are sure you will be able to keep it. Good
intentions count a little but they're not good enough when a resident is devastated with
disappointment!

18) Older persons are just like you, only to more extremes at times because they have
the added weight of age and experience! This works for them in some ways and against
them in others. Be patient. Be kind.

Thanks to Audra Gray, past activity director of Dominion Village of Chesapeake VA., for her assistance in compiling
this list.

The WORD

As a Biblical foundation for care center ministry we provide the following passages of
Scripture for your prayerful meditation.
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Isaiah 35:3-4a
Strengthen the weak hands, and make firm the feeble knees. 4 Say to those who have
an anxious heart, "Be strong; fear not! (ESV)

Matthew 25:37-40

Then the righteous will answer him, saying, "Lord, when did we see you hungry and
feed you, or thirsty and give you drink? 38 And when did we see you a stranger and
welcome you, or naked and clothe you? 39 And when did we see you sick or in prison
and visit you?" 40 And the King will answer them, "Truly, | say to you, as you did it to
one of the least of these my brothers, you did it to me." (ESV)

James 1:26

26 If anyone thinks he is religious and does not bridle his tongue but deceives his heart,
this person's religion is worthless. 27 Religion that is pure and undefiled before God, the
Father, is this: to visit orphans and widows in their affliction, and to keep oneself
unstained from the world. (ESV)

The Long-term Care Ministry of Christian Concourse

As bearers of the Good News of Jesus Christ, we are directly involved in long-term care center ministry in
Hampton Roads, VA. We conduct church services in care centers and encourage others to share the
blessing of Christian volunteering. For national and international distribution we produce free materials to
assist volunteers in ministry to facility residents. These resources include:

“Favorite Hymns of Grace”

“Christian Christmas Carols”

Instrumental and Vocal Accompaniment CDs for the Songbooks
Educational Materials for Long-term Care Ministry

Worship Service Programs

Memorial Service Programs, ...and more!

All of our resources are provided free of charge for non-commercial purposes. If you would like more
information on any of our activities or materials, please contact us:

Website: www.christianconcourse.org Phone: (757) 714-3133  Email: chco@christianconcourse.org

Christian Concourse is a non-profit, tax-exempt corporation, organized in 1991 and registered since 1994
with the Internal Revenue Service and the State of Virginia. Financial support for this Christian ministry
comes from those who see what we do and want to support it. We are not underwritten or endowed by
any denomination or group. Donations are vital to sustain our work in this mission field! Your gift in any
amount is greatly appreciated.

Christian Concourse Ministries, Inc.
1543 Norcova Ave.
Norfolk, Virginia 23502

Contributions are tax-deductible. Financial reports for this ministry are available on our website. 06/03/15
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